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Product or 

Reference #

Manufacturer 

Name

Description UOM MSRP % Discount Net

Contract 

Price
27983473 TOSHIBA Package of 10. Used to cover the telephone number label under the handset of

the 1-button, DKT3001 telephones.

EACH $ 12.00 35% $ 7.80

27983474 TOSHIBA Package of 10. Used to cover the Keystrip on the 14-button, DKT30014-SDL

digital telephones.

EACH $ 20.00 35% $ 13.00

ABCS1A TOSHIBA 1 per cabinet required to trickle charge reserve batteries for battery backup. EACH $ 128.00 35% $ 83.20

ABTC1A-3M TOSHIBA 1 per cabinet to connect power supply CIX/CTX100 battery charger to customer-

supplied reserve batteries.

EACH $ 77.00 35% $ 50.05

AC9500C TOSHIBA For replacement or spares. EACH $ 45.00 35% $ 29.25

ACTU3A TOSHIBA One per CIX100 system support R4.x or higher software. EACH $ 1,193.00 35% $ 775.45

ACTU3A-S TOSHIBA One per CIX100- S system - supports R4.x software. EACH $ 1,193.00 35% $ 775.45

ADKU1A TOSHIBA Provides 8 digital station ports on CIX/CTX100. EACH $ 398.00 35% $ 258.70

AETS1A TOSHIBA Provides a 10base-T Ethernet LAN connection to CIX/CTX100. Mounts on the ACTU1A 

processor only. Not required for ACTU2A, ACTU2A-S, ACTU3A or

ACTU3A-S processor.

EACH $ 143.00 35% $ 92.95

AMDS1A TOSHIBA 1 per system, required if remote maintenace modem is needed. Mounts on the

basic processor card of each CIX system type:

EACH $ 225.00 35% $ 146.25

APSU112A TOSHIBA Used for replacement or spares. EACH $ 278.00 35% $ 180.70

ASTU1A TOSHIBA Does not occupy a card slot. Provides 2 standard telephone station ports. 1 port per DTMF or 

rotary telephone (no message waiting), or peripheral device such as Voice Mail, Auto Attendant, 

fax, etc. Requires Release 1.3 or higher software in

CIX/CTX100.

EACH $ 297.00 35% $ 193.05

BCOCIS1A TOSHIBA Provides 4 CO/PBX/Centrex loop start line circuits with built-in Caller ID interface.

Plug onto BCOCIU assembly. BOUCIU with BCOCIS provide 8 CO/PBX/Centrex loop start line 

circuits with built-in Caller ID.

EACH $ 494.00 35% $ 321.10

BCOCIU1A TOSHIBA Provides 4 CO/PBX/Centrex loop start line circuits with built-in Caller ID interface.

Accepts BCOCIS subassembly.

EACH $ 644.00 35% $ 418.60

BCTU2A TOSHIBA One per CIX670 system required to support R4.x and R5.x software with up to 192 ports and up 

to 2 cabinets with out Remote Maintenance Modem. Requires BEXU2A processor to expand up 

to 672 ports and up to 7 cabinets.

EACH $ 2,550.00 35% $ 1,657.50

BDKS1A TOSHIBA Provides 8 additional digital station ports. Mounts on BDKU1A. EACH $ 533.00 35% $ 346.45

BDKU1A TOSHIBA Provides 8 digital station ports for connection of 3000-series or 2000-series DKTs, DSS 

Console, DDCB, or CTX Attendant Console. Has connectors for an 8- circuit subassembly 

(BDKS1A) for use with Strata CTX.

EACH $ 548.00 35% $ 356.20

BEXU2A TOSHIBA One per CIX670 system required to support Release 4.x software and over 192 ports or more 

than 2 cabinets. Requires BCTU2A (not compatible with BCTU1A)

EACH $ 1,920.00 35% $ 1,248.00

BHEU1A TOSHIBA 1 per 3000/3200-series or 2000-series DKT with headset or telephone loud ringer option. The 

digital telephone loud ringer apllication also requires the BESCB1A interface, HESC1A-65 cable 

and dealer/customer supplied speaker.

EACH $ 20.00 35% $ 13.00

BIOU1A TOSHIBA Provides four-zone paging, three MOH inputs with volume control, four control relays, 

Background Music (BGM) mute, and a 600 ohm or 3-watt amplifier page

output. Maximum 2 BIOU per CIX670 system.

EACH $ 567.00 35% $ 368.55

BPSU672A TOSHIBA Used for replacement or spares. EACH $ 525.00 35% $ 341.25

BPTU2A TOSHIBA Provides 23 channels for ISDN PRI service on CIX670, CIX200, CIX100 or DK424i, and 12 

channels for DK40i (requires R4.3). Strata Net network connection using BPTU1A PRI interface 

always requires an external CSU.

Requires RPRI-CBL-KIT.

EACH $ 2,174.00 35% $ 1,413.10

Category 8 - Telecommunications and Unified Communications (UC)
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BSIS1A TOSHIBA Provides two RS-232 serial ports with modular jacks. Required for SMDR or SMDI. Includes 1 

serial port license. Additional serial port license required to

activate serial port 2~4.

EACH $ 330.00 35% $ 214.50

BSLS1A TOSHIBA Provides 8 standard telephone station ports, requires and mounts on BSLU1A. 1 port per DTMF 

or rotary telephone, or peripheral device such as Voice Mail, Auto Attendant, fax, etc. Does not 

support message waiting lamp control or OPS.

EACH $ 510.00 35% $ 331.50

BSLU1A TOSHIBA Provides 8 standard telephone station ports, accepts BSLS1A subassembly. 1 port per DTMF or 

rotary telephone, or peripheral device such as Voice Mail, Auto Attendant, fax, etc. Does not 

support message waiting lamp control or OPS.

EACH $ 600.00 35% $ 390.00

BSTCIU2A TOSHIBA Provides 8 standard telephone station ports with Message Waiting and built-in Caller ID 

interface. 1 port per DTMF or rotary telephone. 1 port per off-premises

station, type OL13B line with disconnect supervision.

EACH $ 1,289.00 35% $ 837.85

BSTU2A TOSHIBA Provides 8 standard telephone station ports. 1 port per DTMF or rotary telephone,

or peripheral device such as Voice Mail, Auto Attendant, fax with disconnect supervision.

EACH $ 916.00 35% $ 595.40

BT1009 TOSHIBA DKT2404-DECT BATTERY EACH $ 23.00 35% $ 14.95

BT930 TOSHIBA For replacements or spares. Provides about 7 hours maximum talk time. 90-day

warranty on rechargeable battery.

EACH $ 29.00 35% $ 18.85

BWDKU1A TOSHIBA

Provides 16 digital station ports for connection of 3000/3200-series or 2000- series DKTs, DSS 

Console, DDCB, or CTX Attendant Console on Strata CIX/CTX systems. It also supports 

Toshiba Cordless and Spectralink Wireless interface units and Handsets. It provides 8 ports on 

Strata DK systems

EACH $ 1,065.00 35% $ 692.25

CHSU40A3 TOSHIBA CIX40 R3 cabinet. Provides 4 CO lines with Caller ID, 8 digital telephone circuits

and one standard telephone circuit.

EACH $ 869.00 35% $ 564.85

CHSU40A3-SYS TOSHIBA

CIX40 Package with 4x8 cabinet (CHSU40A3), system processor(GCTU2A), power adaptor and 

1 GB SD card. Provides 4 CO lines with Caller ID, 8 digital telephone circuits and Includes one 

standard telephone circuit. Processor provides built-in MOH interface, Paging interface, Relay 

contact, maintenance

modem and NIC for eManager.

EACH $ 1,049.00 35% $ 681.85

CHSUB112A2 TOSHIBA For replacement or spares. 1 per system. Requires ACTU processor. EACH $ 765.00 35% $ 497.25

CHSUB672A+PS TOSHIBA 1 per system. CIX/CTX670 Base cabinet requires the BCTU2A (670) or HCTU1A (1200) 

processor - each processor will support up to 1 expansion cabinet. If Remote maintenance is 

needed an AMDS1A subassembly is required. This is also a DK424i cabinet - DK424i requires 

either B1CU, B2CAU/B2CBU, 1 of the B3CAU/B3CBU processor packages, or 1 of the 

B5CAU/B5CBU processor

packages.

EACH $ 1,183.00 35% $ 768.95

CHSUE112A2 TOSHIBA Maximum 1 per CIX/CTX100 system. EACH $ 863.00 35% $ 560.95

CHSUE672A+PS TOSHIBA

Expansion cabinet for Strata CIX/CTX670, CIX1200 and DK424i system. If 1 expansion cabinet 

is needed for the system, the Base cabinet is required to have the BCTU2A (670) or HCTU1A 

(1200) processor. If 2 or more Rack Mount expansion cabinets are needed, the Base cabinet is 

required to have the BCTU2A and BEXU2A for CIX670 or for CIX1200, HCTU1A and either 

HEXAU1A or HEXBU1A processors. If Remote maintenance is needed, an AMDS1A 

subassembly is required. This is also a DK424i cabinet - maximum 1 per DK424i B2CAU/B2CBU 

system, 1 or 2 per B3CAU/B3CBU system, 1 to 4 per B5CAU/B5CBU system.

EACH $ 1,224.00 35% $ 795.60

DDCB3A TOSHIBA 1 for each of 3 door phone stations. Each DDCB requires 1 digital station port. Maximum 2 

DDCBs per CTX100, 3 or 8 DDCBs (with BEXS/BBMS) per CTX670, 4 DDCBs per DK424 and 

DK424i, 3 DDCBs per DK40i, and 2 DDCBs per DK14.

EACH $ 173.00 35% $ 112.45
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DDM5060 TOSHIBA 60 Button DSS/BLF Expansion Module for DP5000-series telephones, up to 3 DDM5060's 

supported on: DP5018-S, DP5022-SDM, DP5022-SD, DP5122-SD,

DP5032-SD, DP5132-SD, DP5130-SDL. Each DDM5060 requires a station port.

DDM5060 not supported on DP5008.

EACH $ 495.00 35% $ 321.75

DP5018-S TOSHIBA Includes 7-ft. modular 2-wire cord. Color - black. EACH $ 218.00 35% $ 141.70

DP5022-SDM TOSHIBA Available on CIX40 only. Requires migration licence (LIC-1-DP5022SDM) to work on CIX100 

and larger systems and will only work on CIX Rls 5.1 or higher

processors. Includes 7-ft. modular 2-wire cord. Color - black.

EACH $ 185.00 35% $ 120.25

DP5122-SD TOSHIBA Paper Keystrips. Includes 7-ft. modular 2-wire cord. Color - black. EACH $ 353.00 35% $ 229.45

DP5130-SDL TOSHIBA 9-line Backlit LCD with LCD key labels. Includes 7-ft. modular 2-wire cord. Color -

black.

EACH $ 474.00 35% $ 308.10

DP5132-SD TOSHIBA Includes 7-ft. modular 2-wire cord. Color - black. EACH $ 422.00 35% $ 274.30

GCDU2A TOSHIBA CIX40 optional expansion card. Provides 3 CO lines with Caller ID and 8 digital telephone 

circuits. Does not require licenses. GCDU2A is not compatible with

CTX28, CIX100-S, CIX100, CIX200 and CIX670.

EACH $ 626.00 35% $ 406.90

GCOCIH1A TOSHIBA 4-circuit analog Loop Start CO Line with built-in Caller ID Interface for CIX40 R1 (CHSU40A) and 

CIX40 R2 (CHSU40A2) cabinets. Requires that GCTU2A processor installed in the CIX40 R1 or 

R2 cabinet has R5.1 or above software.

EACH $ 644.00 35% $ 418.60

GCTU2A TOSHIBA CIX40 processor card. GCTU2A is not compatible with CTX28, CIX100-S, CIX100, CIX200 and 

CIX670. GCTU2A has a built-in MOH interface, Page

Output, Relay Contact, maintenance modem and NIC for eManager.

EACH $ 749.00 35% $ 486.85

GSTU1A TOSHIBA CIX40 and CTX28 plug-on circuit card that provides one interface circuit for standard 

telephones, FAX or analog modems. The CIX40 and CTX28 standard telephone interfaces do 

not support message waiting lamps but do support the

audible message waiting indicator.

EACH $ 89.00 35% $ 57.85

GVPH1A TOSHIBA CIX40, 4-port Voice Processing card. Does not require licenses. Provides comprehensive Auto 

Attendant/Voice Mail capabilities. Provides VM Call Monitoring, VM Call Record, VM telephone 

LCD softkeys and 40 hours of voice storage and 374 mail boxes. Programmable for English or 

Spanish prompts.

GVPH1A is not compatible with CTX28, CIX100-S, CIX100, CIX200, and CIX670.

EACH $ 1,199.00 35% $ 779.35

HDST ASSY DKT3B TOSHIBA For spares or replacement. Can also be used with DKT3000, DKT3200, IPT0120 and IPT2000 

series Telephones. Handset cord must be purchased separately.

EACH $ 35.00 35% $ 22.75

HDST ASSY DKT3W TOSHIBA For spares or replacement. Can also be used with DKT3000, DKT3200, IPT0120 and IPT2000 

series Telephones. Handset cord must be purchased separately.

EACH $ 35.00 35% $ 22.75

HDST ASSY DP5B TOSHIBA For spares or replacement. Can also be used with DP5000 and IP5000 series

Telephones.

EACH $ 45.00 35% $ 29.25

HDST CORD 5008B TOSHIBA For spares or replacement. Can only be used with DP5008 Telephone. Black EACH $ 15.00 35% $ 9.75

HDST CORD DP5B TOSHIBA For spares or replacement. Can be used with all DP5000 and IP5000 series Telephones except 

the DP5008 - (Pls use part number HDST CORD 5008B)

EACH $ 15.00 35% $ 9.75

HPFB-6 TOSHIBA Up to 2 per system when battery back-up is desired. For CIX40 and CTX28

systems. Each provide about one hour of reserve power in case of an AC power loss.

EACH $ 263.00 35% $ 170.95

H-TASKE-LICKEY TOSHIBA License dongle for Taske. Required for Taske running on IPedge Virtual Server or Virtual App 

Server software ver 1.7 or higher. It is not required on IPedge IPedge Virtual Server or Virtual 

App Server 1.6x or below.

EACH $ 75.00 35% $ 48.75

I-EC-RL2-1A TOSHIBA Two post rail kit to mount IPedge server model I-EC-1A server in a two post

server rack.

EACH $ 135.00 35% $ 87.75

I-EC-RL4-1A TOSHIBA Four post rail kit to mount IPedge server model I-EC-1A server in a four post

server rack.

EACH $ 128.00 35% $ 83.20
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I-EP-ACADAPTOR TOSHIBA EP Server AC Adaptor EACH $ 48.00 35% $ 31.20

I-EP-HDD TOSHIBA IPedge model I-EP-1A 250gb SATA hard drive. As needed for spares. EACH $ 192.00 35% $ 124.80

I-EP-RL2-1A TOSHIBA Optional I-EP-1A mounting bracket, used for installing system in 2 or 4 post

server racks.

EACH $ 218.00 35% $ 141.70

IP4100-ADAPTOR TOSHIBA AC Adaptor for the IP4100-CHARGER EACH $ 60.00 35% $ 39.00

IP4100-BASE TOSHIBA * DECT 6.0 ‚Çô Base station EACH $ 585.00 35% $ 380.25

IP4100-BATTERY TOSHIBA 3.7V 1100mA Li-Ion Battery EACH $ 60.00 35% $ 39.00

IP4100-DECT TOSHIBA * DECT 6.0 ‚Çô Handset EACH $ 383.00 35% $ 248.95

IP5022-SD TOSHIBA

Full-duplex speakerphone with 10 programmable buttons, 4-line non-backlit LCD, Gigibit 

Ethernet connection. Telephone uses 1-channel on MIPU or LIPU/LIPS in Strata 

CIX100/200/670/1200, or 1-channel on GIPU8 or MIPU or GIPH in CIX40. Does not include local 

power supply or endpoint license. Color - Black.

EACH $ 330.00 35% $ 214.50

IP5122-SD TOSHIBA

Full-duplex speakerphone with 10 programmable buttons, 4-line backlit LCD, Gigibit Ethernet 

connection. Telephone uses 1-channel on MIPU or LIPU/LIPS in Strata CIX100/200/670/1200 or 

1-channel on GIPU8 or MIPU or GIPH in CIX40. Does not include local power supply, or 

endpoint license. Color - Black.

EACH $ 360.00 35% $ 234.00

IP5131-SDL TOSHIBA

Full-duplex speakerphone with 20 programmable buttons (10 buttons with shift) and LCD key 

labels, 9-line backlit LCD, Gigabit Ethernet connection. Telephone uses 1-channel on MIPU or 

LIPU/LIPS in Strata CIX100/200/670/1200 or 1- channel on GIPU8 or MIPU or GIPH in CIX40. 

Does not include local power

supply, or endpoint license. Color - Black.

EACH $ 545.00 35% $ 354.25

IP5132-SD TOSHIBA

Full-duplex speakerphone with 20 programmable buttons, 4-line backlit LCD, Gigibit Ethernet 

connection. Telephone uses 1-channel on MIPU or LIPU/LIPS in Strata CIX100/200/670/1200 or 

1-channel on GIPU8 or MIPU or GIPH in CIX40. Does not include local power supply, or 

endpoint license. Color - Black.

EACH $ 404.00 35% $ 262.60

IP5522-SD TOSHIBA Full-duplex speakerphone with 10 programmable buttons, 4-line non-backlit LCD, 10/100Mbps 

Ethernet connection. Telephone uses 1-channel on MIPU or LIPU/LIPS in Strata 

CIX100/200/670/1200, or 1-channel on GIPU8 or MIPU or GIPH in CIX40. Does not include local 

power supply or endpoint license. Color - Black. Does not support ADM, DSS, BESCB and 

carbon handset/headset.

EACH $ 222.00 35% $ 144.30

IP5531-SDL TOSHIBA Full-duplex speakerphone with 20 programmable buttons (10 buttons with shift) and LCD key 

labels, 9-line non-backlit LCD, 10/100Mbps Ethernet connection. Telephone uses 1-channel on 

MIPU or LIPU/LIPS in Strata CIX100/200/670/1200, or 1-channel on GIPU8 or MIPU or GIPH in 

CIX40. Does not include local power supply or endpoint license. Color - Black. Does not

support carbon handset/headset.

EACH $ 305.00 35% $ 198.25

IP5622-SD TOSHIBA Full-duplex speakerphone with 10 programmable buttons, 4-line backlit LCD, 10/100Mbps 

Ethernet connection. Telephone uses 1-channel on MIPU or LIPU/LIPS in Strata 

CIX100/200/670/1200, or 1-channel on GIPU8 or MIPU or GIPH in CIX40. Does not include local 

power supply or endpoint license. Color - Black. Does not support ADM, DSS, BESCB and 

carbon handset/headset.

EACH $ 233.00 35% $ 151.45

IP5631-SDL TOSHIBA Full-duplex speakerphone with 20 programmable buttons (10 buttons with shift) and LCD key 

labels, 9-line backlit LCD, 10/100Mbps Ethernet connection.

Telephone uses 1-channel on MIPU or LIPU/LIPS in Strata CIX100/200/670/1200, or 1-channel 

on GIPU8 or MIPU or GIPH in CIX40. Does not include local power supply or endpoint license. 

Color - Black. Does not

support carbon handset/headset.

EACH $ 383.00 35% $ 248.95
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KM5020 TOSHIBA Key Expansion Module for DP5000 & IP5000-series telephones, up to 2 KM5020's supported on: 

DP5018-S, DP5022-SDM, DP5022-SD, DP5122-SD, DP5032-SD, DP5132-SD, DP5130-SDL, 

IP5122-SD, IP5132-SD, IP5131-SDL.

KM5020 not supported on DP5008.

EACH $ 225.00 35% $ 146.25

LADP2000-4A TOSHIBA For use with IP5000-series telephones and BESCB1A - INPUT AC120V OUTPUT

12VDC / 1A

EACH $ 15.00 35% $ 9.75

LVMU1A TOSHIBA Strata CIX 2-8-port Voice Mail card. Requires CIX upgrade licenses to expand beyond 2 ports 

(see Strata CIX Licenses section). The first 2 ports are pre- configured on CIX processors with 

Release 4.2 or higher. Provides comprehensive Auto Attendant/Voice Mail capabilities, VM Call 

Monitoring, VM Call Record, VM telephone LCD softkeys, 40 hours of voice storage, and 360 

mail boxes. Programmable for English or Spanish prompts. LVMU1A is compatible with CIX100-

S, CIX100, CIX200, and CIX670.

EACH $ 1,222.50 35% $ 794.63

MDFB TOSHIBA Requires DDCB. Maximum 3 per DDCB3A. EACH $ 65.00 35% $ 42.25

MIPU16-1A TOSHIBA 1 MIPU channel required for each IP telephone, each MAS voice mail port, each MAS ACD 

voice announce port, and each Strata Net IP networking channel in a Strata CIX system. One 

LIC-CIX-IP PORT license is required for each IP telephone. A LIC-4 BASIC license is required 

for ACD ports, Attendant Consoles, Strata Net IP, and Voice Mail ports. SIP Trunks require one 

LIC-CIX-SIPT-CH per

channel.

EACH $ 1,199.00 35% $ 779.35

MIPU24-1A TOSHIBA 1 MIPU channel required for each IP telephone, each MAS voice mail port, each MAS ACD 

voice announce port, and each Strata Net IP networking channel in a Strata CIX system. One 

LIC-CIX-IP PORT license is required for each IP telephone. A LIC-4 BASIC license is required 

for ACD ports, Attendant Consoles, Strata Net IP, and Voice Mail ports. SIP Trunks require one 

LIC-CIX-SIPT-CH per

channel.

EACH $ 1,725.00 35% $ 1,121.25

PBTC-3M TOSHIBA 1 per cabinet (maximum 2) to connect power supply battery charger to customer-

supplied reserve batteries. 3 and more cabinet configurations require the BBTC1A-2.0M cable.

EACH $ 78.00 35% $ 50.70

RCOS3A TOSHIBA 1 per RCOU. The RCOS attaches to the RCOU to provide 4 additional loop start

CO/PBX/Centrex line circuits.

EACH $ 321.00 35% $ 208.65

RCOU3A TOSHIBA Provides 4 CO/PBX/Centrex loop start line circuits. Accepts RCOS subassembly. EACH $ 398.00 35% $ 258.70

RPRI-CBL-KIT TOSHIBA 1 required for each BPTU or RPTU PRI interface. EACH $ 128.00 35% $ 83.20

SD-1GB TOSHIBA One 1GB Secure Digital Media Card for CIX R4.0 Processors is shipped with each Strata CIX 

bundled package system (Used on ACTU3A, LCTU2A and BCTU2A). This part can be ordered 

for spares or replacements.

EACH $ 150.00 35% $ 97.50

CM-STD1 TOSHIBA License enables UCedge Essentials or Call Manager Standard and can be applied to IPedge, 

the IPedge Application Server, Strata MAS or Strata ACD. UCedge Essentials provides Visual 

voicemail, Callback/Callthru as well as screen basd telephony including the Contact and History. 

Call Manager Standard provides the screen based telephony and Outlook Contact dialing.

EACH $ 5.00 35% $ 3.25

LICMAS-TASAGENT TOSHIBA License to add an agent in TASKE reporting. EACH $ 215.00 35% $ 139.75

LICMAS-TASBASE TOSHIBA NOTE: Before you order this maintenance license, access FYI>License Codes>System Config 

Inquiry or FYI>License Codes>Maintenance Expiration to ensure you're ordering the correct 

item and quantity. If all maintenance parts suggested by FYI are not GENERATED 

simultaneously, your license generation will probably fail. The maintenance parts can be on 

different sales orders but MUST BE SELECTED WHEN GENERATING THE LICENSE. Select 

the

"Activate Licenses From Dealer License Inventory" button in the FYI licensing module and then 

select the sales orders which have the maintenance parts (CONA, CONB and CONR).

EACH $ 5,355.00 35% $ 3,480.75
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LICMAS-TASCONS TOSHIBA

Annual maintenance for ongoing support and free upgrades. Recommended for larger TASKE 

Site (guide line:more than 150 agents) in lieu of the Base plus agent model for TASKE. If the 

system is out of maintenance more that 3 months, LICMAS-TASCONR must be purchased and 

activated at the asme time. NOTE: Before you order this maintenance license, access 

FYI>License Codes>System Config Inquiry or FYI>License Codes>Maintenance Expiration to 

ensure you're ordering the correct item and quantity. If all maintenance parts suggested by FYI 

are not GENERATED simultaneously, your license generation will probably fail. The 

maintenance parts can be on different sales orders but MUST BE SELECTED WHEN 

GENERATING THE LICENSE. Select the "Activate Licenses From Dealer License Inventory" 

button in the FYI licensing module and then select the sales orders which have the maintenance 

parts (CONA, CONB and CONR).

EACH $ 4,286.00 35% $ 2,785.90

LICMAS-TASMT TOSHIBA Taske Reporter, web based reporting package, base license for ACD system. Includes 50 

agents and 1 supervisor support. Requires IPedge ACD or Strata

ACD system.

EACH $ 3,000.00 35% $ 1,950.00

LICMAS-TASMTSUP TOSHIBA Additional supervisor client license for myTaskeReporter EACH $ 642.00 35% $ 417.30

LICMAS-TASMTUPG TOSHIBA Upgrade from TaskeReporter (LICMAS-TASMT) to Taske Contact Base (10

agents, 1 supervisor). Additional agents and supervisors will require the separate license.

EACH $ 2,678.00 35% $ 1,740.70

LICMAS-TASMTUPP TOSHIBA Taske Reporter promo (LICMAS-TASMTP) upgrade to Taske Contact 20

agents/1 supervisor, 1 Display Central, 1 Desktop client system.

EACH $ 3,570.00 35% $ 2,320.50

LICMAS-TASSUP1 TOSHIBA Concurrent user license for monitoring, reporting, database searches, database

administration, and forcasting for TASKE for MAS.

EACH $ 2,035.50 35% $ 1,323.08

LICMAS-TASSUPMT TOSHIBA Annual maintenance for ongoing support and free upgrade for myTaskeReporter

after the initial first year warranty.

EACH $ 644.00 35% $ 418.60

Product or 

Reference #

Manufacturer 

Name

Description UOM MSRP % Discount Net

Contract 

Price
LICMAS-TASCONA TOSHIBA TASKE Contact software package includes 10 agents, 1 supervisor, 1 Display

Central, and 1 year free upgrades/tech support.

per year $ 21.00 10% $ 18.90

LICMAS-TASCONB TOSHIBA Annual maintenance for ongoing support and free upgrades for TASKE. Required LICMAS-

TASCONB. The quantity must match with the number of licensed agents. If the system is out of 

maintenance for more than 3 months, LICMAS- TASCONR must be purchased and activated at 

the same time.

per year $ 1,071.00 10% $ 963.90

LICMAS-TASCONR TOSHIBA Annual maintenance for ongoing support and free upgrades for smaller sites (guide line:less 

than 150 agents) for TASKE. If the system is out of maintenance for more than 3 months, 

LICMAS-TASCONR must be purchased and activated at

the same time.

per year $ 1,071.00 10% $ 963.90

MAINT-ACD TOSHIBA Maintenance part used by FYI to generate the annual maintenance license for ACD/Call 

Manager (Net Phone) system. Price is automatically calculated by FYI and is currently set at 

$175.00 + 8.5% of the Dealer List Price of the total application per year. (Go to FYI > License 

Codes > LIcense/Maintenace Inq to

extend the maintenance for your system)

per year TBD 10% TBD

MAINT-RCC TOSHIBA Dealer support includes full parts and labor maintenance coverage to keep all

system components in good working condition

per year 8.5% of

MSRP

10% TBD

SUS TOSHIBA Software Support and Upgrade Service (SUS) token. This part is required when purchasing 

Software Support and Upgrade Service for a system which has a Multi-Year Support Agreement. 

Quote and FYI will calculate the quantity to be purchased and FYI will prompt the Dealer at time 

of license generation. Dealer will use this "SUS" license part number to complete the license 

generation

process.

per year $ 2.00 10% $ 1.80

Category 9 - Maintenance for Category 8
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SUS-CP TOSHIBA Software Support and Upgrade Service (SUS). This part is required when purchasing Software 

Support and Upgrade Service for a system which has a Multi-Year Support Agreement. Quote 

and FYI will calculate the quantity to be purchased and FYI will prompt the Dealer at time of 

license generation. Dealer will use this "SUS" license part number to complete the license 

generation

process.

per year TBD 10% TBD

Page 7 of 7


